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GatekeeperHR
A tailored, fixed cost, employment law
and HR solution for your business
“Our charity has used
GatekeeperHR since 2008. We
can’t recommend the team highly
enough in providing us with
current employment law guidance,
employment handbook updates,
employment contract drafts and
review, plus helping us with HR policy
development. No question is too big
or small: the GatekeeperHR team
have handled them all in a friendly,
thorough and professional manner.”
Sadie Mason
MBE | Chief Executive | Active Sussex

ACCESS TO A DEDICATED TEAM
OF LAWYERS AND HR PROFESSIONALS
Today, businesses are recognising the
value of having access to specialist HR
advice, but are often concerned about the
quality of service delivered by a telephone
helpline and the lack of specialist legal
advice, should the need arise.

provides access to a dedicated
team of experienced lawyers and HR
professionals who you can speak to, or
meet face-to-face, at any time.
And, unlike many other providers, we
don’t tie you into lengthy contracts that
are difficult to exit. We simply charge
a single fixed fee on a monthly basis,
helping you to manage your costs and
budget effectively.

GatekeeperHR is different. Supported
by Rix & Kay Solicitors, one of the
most respected mid-market law firms
in the South East, GatekeeperHR

CONTACT US
For an informal chat about
how we can help your business.

AMY WHITE
Solicitor, Partner and
Head of GatekeeperHR
AmyWhite@rixandkay.co.uk
01825 744 489
rixandkay.co.uk/employment/gatekeeper

03
rixandkay.co.uk

GatekeeperHR
– what is included?
ACCESS TO A DEDICATED TEAM
OF LAWYERS AND HR PROFESSIONALS
You will have direct access to your
GatekeeperHR team, including our
direct dial phone numbers and email
addresses. You can contact us at any
time for employment advice, whether you
are facing a sudden crisis, a long-term

problem or would simply like a second
opinion. We will draft any letters or
documents that are required, for example,
in relation to redundancy, grievances,
capability and disciplinary procedures,
sickness absence or maternity leave.

A FULL HR COMPLIANCE AUDIT
This includes updating your current
employment contracts and drafting any
other policies and procedures necessary

to bring your employment documentation
and practices up to date with current
legislation and best practice.

How much does it cost?
No two businesses are the same, so
we don’t promote a one-size-fits-all
solution. Our approach is to discuss
your requirements, so we can better
understand your business. This allows us
to help you consider a package that best
supports the needs of your business and
works with your budget.

As a guide, the cost of our standard
GatekeeperHR offering, for a business
with 20 or fewer staff, starts from £150 +
VAT per month.

ADDITIONAL SERVICES THAT
COMPLEMENT OUR STANDARD OFFERING
Many of our GatekeeperHR clients require a greater level of support and opt for
additional services that sit alongside, or can be separate from, our standard offering.
Services include:

BESPOKE TRAINING FOR YOUR TEAM

• Gatekeeper In-House HR –
Professional HR support delivered
on-site as part of your team.

• A half-day training programme once a
year, held at your offices, covering key
employment law issues.

• Strategic employment law advice
– covering TUPE transfers; director
disputes and employment tribunals.

• Twice yearly employment law seminars
held across three locations and via
online platforms.

Typically, fees are calculated according
to the number of employees in your
business and the size of any existing HR
function.

• Company secretarial & registered
office service.

ONLINE SERVICES AND SUPPORT NETWORK
• Access to our dedicated online
GatekeeperHR portal which includes
a library of HR documentation,
guidance notes and checklists,
alongside vlogs and blogs.

• Access to our professional concierge
network including mental health
training platforms, pensions and
payroll specialists and specialist
employment protection insurance
to cover against employment
tribunal claims.

• Regular employment law eBulletins
sent direct to your inbox.

CONTACT US

CONTACT US
All of our additional services can be
provided as a stand-alone service
or to complement our standard
GatekeeperHR offering. Contact us
for an informal chat about how we
can help your business.

AmyWhite@rixandkay.co.uk
01825 744 489

AmyWhite@rixandkay.co.uk

For an informal chat about
how we can help your business.

01825 744 489
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About our
In-House HR Service

About our HR
Compliance Audit

We are able to provide a high level of HR
assistance to businesses looking to go
beyond external HR support.

INCLUDED AS STANDARD WITH GATEKEEPERHR

Our in-house HR offering allows
businesses to choose the number of
days’ support per week or per month they
require on-site, providing a flexible
in-house HR solution.

As businesses seek to grow and
professionalise, they often need on-site
assistance with the implementation of HR
procedures and policies.

GatekeeperHR comes with a full HR
compliance audit as standard, helping
your business to remain compliant with
ever evolving employment legislation.
We will objectively evaluate your HR
activities, highlighting areas of good

practice, as well as identifying those that
require improvement. Our audit is then
used to inform an action plan to address
any shortcomings in your policies and
practices.

OUR AUDIT COVERS A FULL REVIEW OF YOUR POLICIES

CONTACT US

• Terms and conditions of employment

Our in-house HR service can be
provided as a stand-alone service
or to complement our standard
GatekeeperHR offering. Contact us
for an informal chat about how we
can help your business.

AmyWhite@rixandkay.co.uk
01825 744 489

• Capability, grievance and disciplinary
procedures

• Company/employee handbook

• Absence management policies and
practices

• Working Time Regulations policies
• Recruitment and selection policies
and practices

• Family friendly policies

• New starters, induction and probation
policies and practices

“As well as having
access to the GatekeeperHR team
who provide legal advice whenever
we need it, we also make use of
their In-House HR Service. Having a
dedicated HR professional on-site not
only makes a huge difference to the
way our people work, it is also a cost
effective way to ensure we maintain a
professional and expert HR function
within our business.”
Steve Griffen
Partner | Plummer Parsons

• Leaver policies and practices
• Data protection and GDPR compliance
policies and practices

• Performance management policies
and practices
IMPLEMENTING BEST PRACTICE
TO HELP AVOID COSTLY DISPUTES
By implementing best practice, our aim
is to reduce your exposure to costly
employee disputes and add value
to the bottom line of your business.
This approach sits at the heart of
GatekeeperHR and helps your business

to operate effectively and continue to
grow. Should serious disputes occur,
then our dedicated employment lawyers
are always on hand to provide strategic
employment law advice.

CONTACT US
Our HR compliance audit can be
provided as a stand-alone service
or comes as part of our standard
GatekeeperHR offering. Contact us
for an informal chat about how we
can help your business.

AmyWhite@rixandkay.co.uk
01825 744 489
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About our Bespoke Training
INCLUDED AS STANDARD WITH GATEKEEPERHR

MENTAL HEALTH & WELLBEING IN THE WORKPLACE

Our GatekeeperHR team has an
outstanding record of providing bespoke
training that covers a wide range of
important employment law and HR

Ideal for all staff and volunteers, this
training highlights the importance of
having a well-defined approach to mental

health support, as well as identifying the
implications of failing in this area.

• Costs to employer of poor mental
health

• Constructive/unfair dismissal

issues. As well as areas of best practice,
the team has developed a reputation as
a leading voice on important peoplemanagement issues.

EQUALITY & DIVERSITY TRAINING
Ideal for directors, the workforce and
volunteers, this training assists in
improving knowledge and understanding
of equality and diversity legislation in
the UK. It highlights acceptable and

unacceptable behaviours through the
use of case law, raises awareness of the
legal implications of breaching the law
and gives advice and guidance on best
practice via the use of case studies.

• The Equality Act 2010

• Discrimination, harassment & victimisation

• Risks to the employer, including
employment tribunal claims

• Vicarious liability

• Unconscious bias & assumptions

• Personal risks, including personal liability

• Health & safety & duty of care

• Capability procedures & long-term
absences

• Disability discrimination

• Grievances

• Vicarious lability

• Mitigating legal risks

PERFORMANCE MANAGEMENT TRAINING
Manager training on capability, grievance
and disciplinary procedures.

• Bullying & ‘banter’

• Social media

CONTACT US
Our bespoke training can be
provided as a stand-alone service
or comes as part of our standard
GatekeeperHR offering. Contact us
for an informal chat about how we
can help your business.

AmyWhite@rixandkay.co.uk
01825 744 489
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Frequently Asked Questions
1

ARE THERE ANY RESTRICTIONS ON THE TYPE OF
EMPLOYMENT ADVICE I CAN OBTAIN UNDER GATEKEEPERHR?

Our standard GatekeeperHR offering
does not cover strategic or complex
employment law matters that tend to
occur infrequently, but we can, of course,
discuss these with you. We always
2

provide our GatekeeperHR clients with
a formal written agreement at the start of
our working relationship that states clearly
the services that are covered and those
that fall outside of GatekeeperHR.

WHAT HAPPENS IF I REQUIRE ADDITIONAL LEGAL SUPPORT
THAT IS NOT COVERED BY GATEKEEPERHR?

We are experienced in identifying
potential issues that fall outside our
standard GatekeeperHR offering at an
early stage and can advise on how these
are best approached. If you decide that
you need additional advice from our wider
3

employment law team, or require any
other legal services provided by Rix &
Kay, then we will agree with you a clear
and accurate estimate of costs at the
outset and before any work begins.

CAN I MEET THE TEAM FACE-TO-FACE?

Yes, and depending on the location of
your office, this can normally be arranged
at short notice. We also have the latest
video-conferencing technology available

so you can meet with our team via
Microsoft Teams or Zoom when you
need to.

CONTACT US

AmyWhite@rixandkay.co.uk

If you have any questions then
please contact us for an informal
chat about how we can help your
business.

01825 744 489

HOW DO I PAY FOR GATEKEEPERHR?

GatekeeperHR is payable monthly
in advance by standing order, with a
receipted invoice being issued as soon

4

6

as the standing order payment is received
from your bank.

WHAT HAPPENS IF I NO LONGER NEED GATEKEEPERHR?

You can cancel your retainer at any time
by giving one month’s notice in writing.

5

WHEN DO YOU CARRY OUT THE HR COMPLIANCE AUDIT?

Once you have set up the retainer and
accepted our terms of business, we will
arrange with you a suitable time to carry
out your HR compliance audit.

We normally advise that this is completed
as soon as possible to give us a clear
understanding of your business from
the outset.
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Our Employment
Law and HR Expertise
GatekeeperHR is managed by Amy
White who is a specialist and experienced
employment lawyer. Amy works
collaboratively with a team of specialist
HR professionals who are members of
CIPD (Chartered Institute of Personnel
and Development) and have worked inhouse as HR Managers in previous roles,
as well as specialist, trained employment
paralegals.

Your Key Contact

The team is supported by Rix & Kay’s
wider employment law team who advise
businesses on the full range of strategic
and operational employment law issues.
The team is highly ranked by both
Chambers & Partners and Legal500, the
leading independent research journals
that report on law firm capabilities.

“We’ve used
GatekeeperHR for the last
13 years. As a growing hospitality
business we have a requirement for
outstanding HR and legal support whilst
not wanting the expense of having to
fill this role internally. GatekeeperHR
has been a perfect solution for us.
Unfortunately, through the pandemic, we
have faced many HR issues including
redundancies, short term layoffs and
contract changes – all of which have
been superbly advised to ensure we
never put a foot wrong.”
Stuart Jenkins
Managing Director
Blue Strawberry Group Ltd

AMY WHITE

AmyWhite@rixandkay.co.uk

Solicitor, Partner and
Head of GatekeeperHR

01825 744 489

Amy leads GatekeeperHR and is an
experienced employment lawyer advising
on the full range of strategic employment
law issues. Amy works with clients
from start-ups looking to establish HR

policies and procedures, right through to
established organisations who may need
advice in managing complex employee
issues.

“GatekeeperHR
has been an invaluable resource
in terms of proactive advice on all
things HR, including regular updates
to our Company Handbook, as
well as helping us to deal with any
Employment Law related issues
that may arise. Each member of the
team has demonstrated a thorough
understanding of our Company’s
ethos, giving sage counsel and
appropriate advice when required.”
Chris Thorne
Managing Director
CJ Thorne & Co Ltd
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Our Approach to Service
Delivery and Client Care
QUALITY
GatekeeperHR is a service provided
by Rix & Kay Solicitors, one of the most
respected mid-market law firms in the
South East.

But it’s our commitment to enhancing the
client experience that really sets us apart.
Our people are open, approachable,
accessible and easy to talk to, as well
as being commercially minded and
technically excellent.

We work closely with some of the
most successful organisations in the
region, as well as clients nationally and
internationally.

About Rix & Kay
Rix & Kay is a full-service law firm with
offices in Ashford, Brighton & Hove,
Sevenoaks and Uckfield. The firm retains
a strong regional presence across
Sussex, Kent, Surrey and London and
works in partnership with business
owners, entrepreneurs and individuals,
providing expert legal advice across a
wide range of legal services.

We help you to create, grow and protect
your business wealth by taking the time to
understand your goals before delivering
the right blend of legal services to
achieve them.
We have multi-disciplinary teams
of lawyers and professionals who
work seamlessly together to provide
commercially-focused advice that
enhances all the key operations of a
successful business.

The firm’s mission is to ‘make law easy
for you’ by providing legal services
through dedicated, highly trained teams
that engage deeply with clients.

A DEDICATED TEAM TO SUPPORT YOUR BUSINESS
You will have direct access to our
GatekeeperHR team, including our direct
dial phone numbers and email addresses.
We always invest time in getting to know

our clients as, in our experience, this
builds up trust and confidence quickly
and allows us to work with you in the
most efficient and effective way.

MARKET-LEADING CLIENT SERVICE
Rix & Kay is a long-established and
award-winning law firm with a reputation
for providing outstanding client service.
97% of clients surveyed in our annual

client satisfaction survey confirmed that
they would recommend Rix & Kay to
people they know.

OUR KEY SERVICE GROUPS INCLUDE
• Corporate & commercial

• Business restructuring

• Dispute resolution

• Property & planning

• Employment

• Personal advice for individuals

OPTIMUM BUSINESS ENVIRONMENT
We work to ensure that your business
operations can perform at an optimum
level by creating an environment that
is more efficient and less exposed to
financial risk. So, whether your ambitions

are sustainable business growth or wider
strategic options through business sale
or purchase, we understand how we can
help you to achieve your goals.
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Offices
ASHFORD

BRIGHTON & HOVE

Suite 4c, Third Floor
International House
Dover Place, Ashford
Kent
TN23 1HU

7 The Drive
Brighton & Hove
East Sussex
BN3 3JS
01273 329797

01233 225660
SEVENOAKS

UCKFIELD

16 South Park
Sevenoaks
Kent
TN13 1AN

The Courtyard
River Way
Uckfield
East Sussex
TN22 1SL

01732 440855

01825 761555

www.rixandkay.co.uk

